
 

 

 

 

Meeting Agenda  

Division: IME Integrated Health Home 

Meeting Title: Open Office Hours  

Facilitator: Pamela Lester  

Location: Teams  

Date: November 18, 2021 Time: 10:30 to 11am 
 

Meeting Objectives 

The primary goal of the meeting is to provide IME updates and allow for discussion. 

 

Meeting Participants 

MCOs 
Integrated Health Homes 

IME 
Associations and Coalitions 

 

Agenda 
Topic  

Items 

IME 
Updates 

• IL 2290-MC-FFS CMS, OSHA and Iowa Medicaid Providers  

• IL 2289-MC-FFS HCBS Habilitation Program Changes Delayed to April 1, 2022  

• 2284-MC-FFS IHH Quality Improvement Survey and Listening Sessions  

• IL for Billing in Draft 

• Updated Billing Guide for January 2022 will be posted 

• Learning Collaborative 2022 (will be posted soon, working on FTF dates as well) 

• Self-Assessment Tool Demonstration 

 

Missouri OIG question 

If the letter reviews gaps in care would that then meet criteria for health home service? Include 

that you reviewed for gaps in care, identified XXX gap(s) in care and called/sent letter.  

Best practice is that you make sure you coordinate closing those gaps, not just telling them they 

have them.  

 
Missouri OIG: https://oig.hhs.gov/oas/reports/region7/72004117.asp  
For sample number 14, the medical record indicated that there was a missed call when the 
health home provider attempted to contact the patient. There was no indication in the medical 
record that any health home service was performed.  
 
For sample number 35, the documentation we received said only that there was a missed call 
from the health home provider to the patient. We did note an office visit with the patient’s 
primary care provider during our sampled month, but there was no support in the medical 
record that the health home provider assessed the patient’s records, performed medication 
reconciliation, or conducted any other activities.  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMTIuNDg3ODY1NzEiLCJ1cmwiOiJodHRwczovL3NlY3VyZWFwcC5kaHMuc3RhdGUuaWEudXMvSU1QQS9JbmZvcm1hdGlvbi9WaWV3RG9jdW1lbnQuYXNweD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdmlld2RvY3VtZW50PTM2N2FmOGIzLWM0MmUtNGQ2My1iMjg3LWYxNjUwMTQxZGFhOCJ9.vd9F9o1ygZWPZrM5MKBx5nktmNiTooLA7e2houdUnGM%2Fs%2F940079914%2Fbr%2F120512922241-l&data=04%7C01%7Cplester%40dhs.state.ia.us%7C54767bab902e4d03d24408d9a61d458e%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C637723466924406699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QBouxaGKqLI81gYqHrfLiSBvWqXXsyIUZvEMEXytJk8%3D&reserved=0
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=6db6a49b-8ebe-442b-95b8-abed254f1fec
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=56213839-4e4b-4448-a4f4-0c48ac3295ed
https://oig.hhs.gov/oas/reports/region7/72004117.asp
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For sample number 67, the documentation supported that the health home provider sent a 
letter to the patient indicating that the provider had been unable to contact the patient. There 
was no documentation showing that a core health home service was provided to this patient in 
the sampled month.  
 
For sample number 45, the documentation did not show what the health home provider 
reviewed in the patient’s record and what health home service was performed. Therefore, 
there was no support that a core health home service was performed. 

Questions 
in the 
Health 
Homes 
email 

From ITC Meeting 
Waiver slot email Waiverslot@dhs.state.ia.us 
HCBS Provider Manual page 21 and 
22  https://dhs.iowa.gov/sites/default/files/HCBS.pdf?101520201435 
We did a presentation in April 2020. Attached presentation slide 8 
https://dhs.iowa.gov/sites/default/files/CMHW_Process_Final.pdf?101520201403 
Iowa Code https://www.legis.iowa.gov/docs/iac/chapter/441.83.pdf  
https://dhs.iowa.gov/ime/members/medicaid-a-to-z/hcbs/waivers  

 

IoWANS if you are having issues completing milestones, or access 

email  IoWANSHelpDesk@dhs.state.ia.us  

Updating IoWANS slides for you and will post.  

IoWANS User 

Guide.pdf
 

Critical Incident Report Training  
https://dhs.iowa.gov/ime/Providers/tools-trainings-and-services/ATRegistration  
 
MCO RFP 
https://bidopportunities.iowa.gov/Home/GetBidOpportunityDocument/b0233d80-
932d-4f96-a869-60d67e629283  
Spring 2022: Question and answer period after release of the RFP. 
Summer 2022: Deadline for bid proposals. 
Fall 2022: DHS to award contract(s). 
Fall 2022: MCO onboarding to begin. 
Spring 2023: MCO readiness review. 
Summer 2023: MCO operations begin. 
 

IHH 
Proposed 
Discussion 
Topics: 
None 

None 

Open 
Discussion 

None 

 

mailto:Waiverslot@dhs.state.ia.us
https://dhs.iowa.gov/sites/default/files/HCBS.pdf?101520201435
https://dhs.iowa.gov/sites/default/files/CMHW_Process_Final.pdf?101520201403
https://www.legis.iowa.gov/docs/iac/chapter/441.83.pdf
https://dhs.iowa.gov/ime/members/medicaid-a-to-z/hcbs/waivers
mailto:IoWANSHelpDesk@dhs.state.ia.us
https://dhs.iowa.gov/ime/Providers/tools-trainings-and-services/ATRegistration
https://bidopportunities.iowa.gov/Home/GetBidOpportunityDocument/b0233d80-932d-4f96-a869-60d67e629283
https://bidopportunities.iowa.gov/Home/GetBidOpportunityDocument/b0233d80-932d-4f96-a869-60d67e629283
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